
Volunteer Application Pack



Hello,

Thank you for your interest in volunteering for South Liverpool Domestic Abuse Services 

(SLDAS).

Our project’s aim is to enable and support women in South Liverpool to live their lives free
from violence, abuse and fear. We are working to empower local communities to challenge
violence against women and children whenever and wherever it occurs.

SLDAS offers information, emotional and practical support, advocacy, counselling and self-

development opportunities to women who are or who have experienced abuse from a 

partner, ex-partner or other person they know. Volunteers play a key role in making these 

services possible.

We started in the late 1990’s when the issues surrounding domestic abuse were developing a 

higher profile in South Liverpool and had been identified as one of the key areas of 

community concern by residents & agencies working in the area. The idea of a domestic 

violence project for the Speke and Garston areas developed out of discussions at the 

Community Safety Working Group, focussing on the strategic objective “to improve the 

quality of life of local people by tackling crime & improving community safety”.

Speke Garston Domestic Violence Project was incorporated as a company limited by 

guarantee in May 1998 and registered as a charity in September 1998. In January 2011 we 

changed the Project’s name to South Liverpool Domestic Abuse Services (SLDAS) and we 

cover all of South Liverpool.

We are an independent charity, run by a group of trustees. The membership of these groups 

includes women who live locally as well as women who work for relevant voluntary or 

statutory organisations. The project is committed to recruiting more local women onto the 

Board of Trustees, with the aim of becoming an organisation run “by local women for local 

women”. This long-term aim requires positive action in recruitment, induction & training and 

we are constantly striving to achieve this. While all our volunteers are important to us, we 

particularly value the contribution of local women.

Although we have been around for quite a few years now , there is still slot of work to be 

done. Domestic abuse is the most prevalent form of violence against women and girls 

(VAWG). In the year ending March 2024, over 1 in 4 women of women aged 16 and over 

reported experiencing domestic abuse since the age of 16 (27%) as well as around 1 in 7 

men (13.7%). Domestic abuse is high harm, costing an estimated £84.4 billion to society 

annually.

We are very grateful for your interest in being a volunteer at SLDAS. Volunteers are crucial 

and valued members of our team. This pack has been put together to give you some 

background to our work and to give you an idea of how we train, mentor and support our 

volunteers.
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Introduction 

 This purpose of this information pack is 
to give you an idea of what it is like 
working as a volunteer for our project 
because you need to make sure this is 
the right choice for you and we need to 
be sure that you are the right person for 
us. As you read through the pack, make 
a note of anything that you think is 
useful for your application form and any 
questions you would like to ask if you get 
an interview.

 All our volunteers do a Training Course 
and a Training Placement.

 We recruit volunteers twice a year. We 
read all the applications and select 
suitable candidates for interview. If 
successful, you are offered a place on 
the Training Course (two accredited units 
from Open Awards) and then we 
organise your Training Placement.

 Including the course and placement, we 
ask you to commit to volunteering 100 
hours with us. Please be sure you can 
make this commitment before you 
apply.

 The date for our next training 
course and closing date for 
applications is to be confirmed. 
Applications will be processed in 
order of receipt.

 Contents of this pack

 Why do people volunteer?
 Why volunteer for a domestic abuse 

service?
 Domestic abuse awareness.
 The work of SLDAS
 The role of a SLDAS volunteer.
 Volunteer training
 Volunteer placement

 In addition, you should also receive:

 Volunteer application form
 Organisation leaflet

Please read the information in this pack, fill in the application form and return to:

Women’s Advice Centre, Bridge Chapel Centre, Heath Road, Liverpool. L19 4XR or by email to
vols@sldas.co.uk

If you have any problems completing the application form and would like help,
please contact me on 0151 494 1777.

I look forward to hearing from you and thank you once again for you interest in volunteering for SLDAS.

mailto:vols@sldas.co.uk


People have different reasons for volunteering.

There are many benefits - why are you considering it?

Why do people volunteer?

Career development 

Build confidence 

Learn new skills 

Meet people

Give something back

Share skills & knowledge 

Improve local community

Make a difference

Good for your health
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South Liverpool Domestic Abuse Services (SLDAS)

Why volunteer for a domestic

abuse service?
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Issues surrounding domestic abuse have hit the headlines recently.

w

Our volunteers come from all walks of life. We have a really diverse mix which is a great 

opportunity for people to come together and learn from each other.

You certainly don’t have to be an expert – the Volunteer Training Course will give you lots 

more background about domestic abuse. This could be a totally new area for you and you 

will be given lots of support during the training course and you will be mentored during 

your placement. We aim to do all we can to help you learn and gain skills, knowledge and 

confidence.

Some of our volunteers have experienced domestic abuse personally or professionally.

If you have been in an abusive relationship, you will have a real understanding of what

women go through. Do consider whether you are ready now to support other women. This 

is something we could chat about in your interview

Why do you want to volunteer for SLDAS?

Do you have any questions or concerns about the nature of the 

work?



What is domestic abuse?

 The UK government’s definition of domestic violence is “any incident or pattern of incidents of 
controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who 
are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse 
can encompass, but is not limited to psychological, physical, sexual, financial, emotional.”

 Domestic abuse can take different forms, including:

 physical abuse
 sexual abuse
 financial abuse
 coercive control and gaslighting / emotional abuse
 digital / online abuse
 so-called ‘honour-based’ violence
 forced marriage
 female genital mutilation (FGM).

 Domestic abuse is often a hidden crime. Data is collected by different agencies and when merged 
can only provide a partial picture of the actual level of domestic abuse experienced. Some statistics 
are for England only, other include England and Wales. It is hard to get an accurate picture. Many 
women stay silent and nobody ever knows about their abuse. Even when women do seek help, 
some cases will not enter the criminal justice process as they are not reported to the police. What 
we do know is that it is a massive problem, recently referred to as the “silent pandemic.”

 As of 2025, the National Centre for Domestic Violence estimates that less than 
24% of domestic abuse is actually reported to the police. SafeLives found back in 
2024 that 42% of victims at high-risk did not report their abuse to the police.

“Anyone can be a victim of domestic abuse, regardless of gender, age, ethnicity, socio-

economic status, sexuality or background. There are different kinds of abuse that can happen 

in different contexts.” UK Government.



Why is Domestic Violence So Underreported?

Victims of abuse face many challenges and issues when it comes to making a 

police report. In the majority of cases its not as simple as picking up the phone 

and making that report. There are several reasons victims may not feel safe 

enough to speak to the police:

Didn’t think it was worth reporting: The Office for National Statistics found the 

most common reason for underreporting was the victim thinking the incident was 

too trivial. 43.3% of victims stated they did not think the abuse was worth making a 

police report about.

Distrust of the police: There are concerns among victims that their report will not 

be taken seriously. 33% of victims voiced these concerns, stating they feared the 

police would not believe or be able to help them. 53% of respondents to a survey 

by VictimSupport said they had to make two reports of abuse before they felt the 

police took appropriate action. Data shows more distrust within black and ethnic 

minority communities. 48% of this demographic stated they were treated 

differently by the police due to their ethnicity.

Fear of retaliation: Abusers can make threats against the victim or their loved 

ones as a way to intimidate them into not making a report. This fear increases 

when children are involved and living in the property. With many victims feeling the 

police won’t take the right action, they may see not making the report as the safer 

option.

Economic dependence: Many abusers control their victim’s finances. Countless 

victims fear what will happen financially if they do make the report and have to 

leave the relationship. With 99% of victims reporting they face a form of economic 

abuse they can easily feel trapped in the relationship. This can lead to them 

feeling unable to make a police report.

Isolation: Having a strong support network around you can make it a lot easier to 

make that police report. However, many victims are cut off from friends and family 

during the abuse. Consequently, this could mean this support network is lost. This 

can make the prospect of making a police report even more daunting.

The Crime Survey for England and Wales published a report in which an 

estimated 6.9% (1.7 million) of women and 3% (699,000) of men experienced 

domestic in the year ending March 2022.

According to the charity ‘WHAG’, each year nearly 2 million people in the UK 

suffer some form of domestic abuse. 1 in 5 children has been exposed to domestic 

violence.
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Is domestic abuse a gendered 

crime?

The United Nations defines gender based violence in the following way:

“The definition of discrimination includes gender based violence, that is, violence that is 

directed against a woman because she is a woman or that affects women 

disproportionately. It includes acts that inflict physical, mental or sexual harm or suffering, 

threats of such acts, coercion and other deprivations of liberty.”

Every case of domestic abuse should be taken seriously and each individual given access 

to the support they need. All victims should be able to access appropriate support. Whilst 

both men and women may experience incidents of inter-personal violence and abuse, 

women are considerably more likely to experience repeated and severe forms of abuse, 

including sexual violence. They are also more likely to have experienced sustained 

physical, psychological or emotional abuse, or violence which results in injury or death.

There are important differences between male violence against women and female 
violence against men, namely the amount, severity and impact. Women experience 
higher rates of repeated victimisation and are much more likely to be seriously hurt or 
killed than male victims of domestic abuse. Further to that, women are more likely to 
experience higher levels of fear and are more likely to be subjected to coercive and 
controlling behaviours. 

How many women die from domestic violence?

Although domestic abuse is experienced by both men and women, the abuse suffered by 
women is more physically severe and is more likely to result in serious injuries and even 
death.

The official crime statistics between April 2020 and March 2021 reported 177 women were 
murdered in England and Wales.

According to the charity ‘Refuge,’ 2 women a week are killed by a current or former 
partner in England and Wales.



Key statistics

• The Crime Survey for England and Wales estimated that 2.3 million people aged 16 years 
and over (1.6 million women and 712,000 men) experienced domestic abuse in year 
ending (YE) March 2024.

• There was no statistically significant change in the prevalence of domestic abuse 
experienced in the last year, compared with the previous year.

• The police recorded 851,062 domestic abuse-related crimes in England and Wales in YE 
March 2024; a decrease compared with the previous year (911,248), which, in part, 
reflects recent changes in police recording practices.

• There were 51,183 domestic abuse-related prosecutions in England and Wales in YE 
March 2024, compared with 51,288 in YE March 2023.

What does an abusive relationship look like?

When most people hear the phrase “domestic abuse”, they think of physical violence. While 

that is a common feature, there are other types of behaviour that can also be termed as 

abusive:

Updated April 2025

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/domesticabuseinenglandandwalesoverview/november2024
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The work of SLDAS

Hopefully, you will now understand the nature 

and scale of the problem and the issues that 

we are dealing with at SLDAS.

We strongly believe that everyone has the 

right to be safe in their own home, yet tens of 

thousands of women and children in this 

country are regularly subjected to intimidation 

and violence. We want to send a clear 

message to the women we support :

“You may feel humiliated, frightened, 

ashamed, isolated and confused – but you are 

not to blame. And you are not alone.”

What type of services do we offer?

The organisation provides:

Impartial Information on a range of issues including legal matters, housing, welfare 

benefits, child access/custody, and opportunities for training and education. Signposting to 

appropriate agencies including refuge/safe accommodation.

Advocacy: when necessary we will be the voice of women, particularly in attendance at 

MARAC and other professional meetings. Throughout this process, the project works with 

women to develop strategies to increase their self-esteem and confidence in a capacity 

building manner.

Support: The experience of domestic abuse for women is one that reduces self- esteem 

and confidence. Women often become very isolated. In some cases, this is enforced 

isolation, while in other cases women retreat from social situations due to self-blame and 

low self-esteem. The project works with women to rebuild their confidence through 

emotional, moral and practical support.

Informal One-to-One Support: we offer one-to-one support and a listening ear, crisis 

planning, telephone support and capacity building

Formal Counselling: available if identified by a woman as one of her needs. Includes the 

provision of an agreed number of sessions over a specified period of time.

Groups: we facilitate self-help groups for women who have experienced domestic abuse. 

Group sessions include informal training, group counselling and talk time. Structured groups 

are also run including the Freedom Programme, Assertiveness, Self-esteem Building, 

Harmony Course etc.
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What approach does the organisation take?

SLDAS is committed to taking a holistic approach in developing and delivering services and 

activities which:

Are independent and confidential.

Are accessible to all women.

Are locally based and reflect the range of locally identified needs.

Develop women’s self-esteem and adopt a capacity-building approach.

Encourage and support user involvement in all aspects of operation, management and 

development.

Build on consultation and collaboration with local agencies.

Are sustainable in the long term.

Where are these services based?

The organisation operates from a Women’s Advice Centre within the Bridge Chapel Centre, 

Garston. This is our main office and venue for one to ones drop-ins, support groups and 

courses.

The Project also provides services on an outreach & drop in basis within the wider South 

Liverpool area. We also run courses, drop-ins and coffee mornings in lots of community

venues and take our services wherever they are needed.

Who are we?

As you can see, we are a small team. SLDAS recognises and appreciates the key role that 

volunteers play within the project. We couldn’t do all this without volunteer support.
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The role of a SLDAS volunteer:

Our volunteers will always work alongside an experienced member of the SLDAS Team. The 

work includes:

 Providing informal information, advice and support to women who attend Bridge Chapel 

and the project’s outreach sessions. This could be face to face or by phone.

 Providing advocacy support to women who have contacted the project.

 Facilitating groups for women who use the centre.

 Facilitating outreach groups, drop-in sessions and coffee mornings.

 Assisting with the development and distribution of publicity materials.

 Assisting with project administration.

 Raising awareness of domestic abuse by facilitating training sessions to external groups 

and organisations.

 Providing counselling support to women (trained counsellors or student counsellors only).

 Contributing to the overall development of the project by becoming a trustee or member 

of the project’s Advisory Group.

Please note that ordinarily, trustees occupy one role at any given time in order to

maintain clarity for staff, service users and members. Therefore, volunteers becoming 

trustees would no longer be active in the delivery of services. Similarly, trustees who opt to 

support day-to-day service delivery will stand down as trustees and become volunteers. 

There may be instances whereby a person occupying two roles is advantageous for the 

organisation, and so if this is deemed to be the case the Board reserves the right to review 

this on a case by case basis, and for a limited period only.

When you are on your Training Placement you will be able to try a variety of tasks and we 

will find the role that best suits your strengths, skills and interests. You will have regular 

Supervision & Support Meetings where you can discuss your progress and development.

What do you think you can offer us as a volunteer?

What are your skills and strengths?

What would you like to learn more about?

What would you like to get out of this experience?
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What we expect from our volunteers:
You will learn more about the importance of confidentiality during the training course and 

throughout your induction. It is worth reading this short summary:

Updated April 2025

Our Equal Opportunities Policy is at the heart of everything we do. You will learn more

about it during the Training Course and we will build Equality, Diversity and Inclusivity

sessions into your training plan. Here are some key things to consider:

Confidentiality

• The full SLDAS Confidentiality Policy is located within the volunteer policy file at the Bridge 

Chapel Office.

• It will be discussed in the Training Course.

• This is a brief summary to stress that confidentiality is a safety issue for SLDAS. The principle of 

the policy is to promote the right of the individual.

• SLDAS is committed to maintaining high standards of confidentiality in all aspects of its work; 
this includes records and information concerning management, employees, volunteers and 
service users.

• Breaches of confidentiality may jeopardise the well-being of staff, volunteers or clients and will 

be subject to disciplinary action.

• The identity of service users must be protected at all times unless the woman has given her 
permission to speak to a related agency.

Equal Opportunities

The full Equal Opportunities Statement is also located in the Bridge Chapel Office and will be 

discussed in the Training Course.

• This is a brief summary to emphasise how the work of SLDAS is rooted in feminism, a 

philosophy which recognises gender based inequality.

• It is not the intention to provide an exhaustive list of those who experience discrimination, as 

this is considered hierarchical and potentially oppressive in itself. We strive to eradicate such 

practice. It is the aim of SLDAS that no individual should feel discriminated against or receives 

less favourable treatment on any grounds, whether that individual is a paid or unpaid worker or 

a service user.

• SLDAS aims to continue to address ways in which the service can be made accessible to as 

many people as possible. Through there are constraints, often financial, SLDAS considers it 

practical to begin to effect change where we can and to set targets that are realistic and 

achievable.



What we expect from our 

volunteers...

Professional conduct
We have a code of conduct for our staff and 
volunteers that defines the standards of 
behaviour expected from the team. The full 
version is in the Bridge Chapel Office. This 
short summary is to give you an idea of our 
expectations:

 Volunteers should maintain 
the highest standards of 
behaviour by:
 Performing their volunteer role 

to the best of their ability in a 
safe, efficient and competent 
way.

 Following SLDAS’s policies and 
procedures as well as any 
instructions or directions given 
to them.

 Treating others with fairness, 
equality, dignity and respect.

 Speaking to others with 
fairness, equality, dignity and 
respect and using appropriate 
language.

 Acting in a way that is in line 
with our purpose and values.

 Observing safety procedures 
and confidentiality.

Professional boundaries
This will be covered in more detail on the 
Training Course.

By the supportive nature of our work, the 
relationship between a volunteer and a woman 
using our services may appear to have much in 
common with friendship. However we must 
remember that it is a professional relationship 
with a defined purpose to promote the wellbeing 
of the woman using the service.

 As professionals, we are responsible for
establishing and maintaining a meaningful
and effective professional relationship with
the women who use our service and this
means establishing boundaries.

 Think carefully about disclosing personal 
information and how this could be 
misunderstood and blur the professional 
boundaries.

 This applies to social media as well as face to 
face conversations. It is not a good idea to 
follow/ be followed by the women who use 
our services. SLDAS has its own social media 
and women can follow us there for updates 
and information.

 A volunteer is responsible for seeking 
support and taking sensitive action where an 
individual misreads or becomes confused 
about their relationship. Speak to the 
Service Co-ordinator if you find yourself in 
this situation.

 We all need to apply professional 
boundaries with fairness, clarity, consistency 
and transparency.



What we expect from our volunteers:

Can you make this commitment?

If you have any concerns, flag them up on your application 

and we can discuss them at the interview.

We ask our volunteers:

Can you attend and participate in the full volunteer training programme?

Training Course:

Unit 1 and Unit 2 will run as a session a week for approximately 20 weeks. We need you 

to commit your time to these two courses and to complete the

assessments that will lead to your Open Awards accreditation.

Training Placement:

Can you commit to volunteering with us for a minimum of 100 hours overall?

While volunteering, are you willing to be directed by SLDAS Services Co-ordinators and

attend supervision and support meetings?

While volunteering, are you willing and able to participate in further training provided

by the organisation?

Can you commit to completing our Level 1 Safeguarding Children Training when you

become a volunteer?

Do you share the project’s aims and values, including its woman-centred,

empowerment approach?

Have you got a positive attitude and commitment to work with women of any age,

ethnic origin, culture, sexuality or disability in line with the project’s Equal

Opportunities and Confidentiality Policies?

Can you show an empathetic and a non-judgemental attitude towards women who

have experienced abuse?

Are you confident that you have the basic listening and communication skills

necessary to support the women who use our service ?

Can you commit to being a reliable and punctual member of our team?
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What you can expect from us:
Volunteer Training Course

Unit 1: Domestic Violence 
Awareness (Level 1)

 Introductions/course 

outline/expectations Domestic 

violence awareness

 Cause and effect of domestic 
abuse

 Why do men abuse/why do 

women stay/return? Issues around 

violence against women and 

children As above

 The impact of domestic violence 

on children Child contact issues

 Assertiveness skills Stress and 

stress busting

Unit 2: Supporting Women
and Children (Level 2)

 Basic Communication Skills Part 1

 Basic Communication Skills Part 2

Going to Court

 Leaving an Abusive Relationship 

Legal Framework

 Safety Procedures Support 

 Services Witness Services 

 Accommodation Issues

We run outstanding training that is accredited with Open Awards. Our aim is to 
provide trainee volunteers with the skills, knowledge and confidence necessary to 
enable them to work with women who are currently experiencing domestic abuse 
or have experienced it in the past.

The running order of Level 2 
sessions depends on availability 
of guest speakers

There will be a 2 week break between Unit 1 and Unit 2. 

Trainee volunteers are asked to keep a learner diary and complete a short assessment each week. 

Support is built into the sessions and there are opportunities for reviews and one to one tutorials 

with the trainer if necessary. There will be regular feedback on your progress.

Trainee volunteers must pass Unit 1 in order to move on to Unit 2 and must pass both in order to 

do their placement. Counselling students need only Unit 1. Social Work students who complete a 

placement at SLDAS (35 days and above) will be encouraged to attend the Volunteer Training 

Course but may be eligible to volunteer for SLDAS after the end of their placement at the 

discretion of the Services Co-ordinators.



What you can expect from us: Volunteer Placement

 There will be a full induction before the placement starts – an 

opportunity to meet the team and discuss the work involved.

 On completion of training, volunteers are offered one-to-one 

Supervision Support Sessions with the Services Co-ordinators on a 

regular basis.

 There will be quarterly meetings of all volunteers so they can stay in 

touch and share experiences and provide practical and moral support.

 We will offer training and development to build skills and keep you up to 

date with relevant issues.

Please now complete the

Volunteer Application Form

and the Equal Opportunities Form.

Welook forward to hearing from you!

Volunteer Expenses Volunteers 

may claim travel, subsistence and 

any other out of pocket expenses. 

Payment towards childcare will be 

dependent on the availability of 

funding at the start of the course.



Notes for your application / interview:


